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Project Summary 

The Centralized Human Resource Information System (CHRIS) is a 
high-performance HR platform designed specifically for the CitiBank’s Operations 
Team. Developed to modernize legacy HR processes, CHRIS focuses on security and 
operational efficiency by centralizing employee data, payroll, and personnel 
management into a single, unified interface.

To support Citibank’s digital transformation goals, CHRIS streamlines the entire 
employee lifecycle—from hiring and onboarding to promotions and 
payroll—eliminating manual record-keeping and ensuring data integrity across all 
branches.



Project Summary
Project Highlights
• Features a robust system for managing user roles with integrated maker-checker functionality to 

ensure all HR actions undergo a strict approval process.

•  Supports structured workflows for Regular and Contract Staff Hiring, Summer Intern 
management, and internal movements such as Promotions and Department Transfers.

•  Automates complex calculations for Income Tax, Allowances, and Deductions, ensuring accurate 
and timely compensation.

•  Flexible modules for managing organizational hierarchies, including Branches, Categories, 
Departments, and Designations.

Impact
•  Reduces errors in payroll and personnel records through automated workflows and mandatory 

approvals.

•  Ensures all HR activities align with bank policies and regulatory requirements through a 
transparent, traceable audit trail.

•  Provides a comprehensive reporting suite for payroll, compensation, and user logs, enabling 
data-driven decision-making for HR leadership.



System Architecture

The CHRIS Portal is a secure, enterprise-grade platform built in C# and .NET Core to 
manage high-concurrency HR operations with maximum stability and performance. 
It centralizes all personnel data, ensuring that sensitive information is handled with 
the highest level of security.

The system architecture includes a Centralized Database for unified record-keeping 
and a Logic Tier that enforces business rules for hiring, increments, and tax 
calculations. It supports an integrated Reporting Engine that generates real-time 
payroll and audit logs. Built for scalability, the architecture allows for seamless 
integration with other banking systems while providing a reliable, secure 
environment for managing the bank’s most critical asset: its people.



Project Snips



System Modules



Setup Forms



Manage Group Role Setup form



Manage login User Setup form



Category Entry Setup form



Group Life Hospital Entry form



TIR Entry form



Contractor Code Entry form



Branch Setup form



Benchmark Rate Entry form



Compensation Information Entry form



Attrition Category Entry form



Attrition Category Type Entry form



Loan Tax Benchmark Setup form



Payroll Generation form



Group Entry form



Marginal Tax Setup form



Global Prameter Setup form



User Name Setup form



SMTP Setting form



Department Entry form



Designation Entry form



Income Tax Slabs Entry form



Account Entry form



Allowance Entry form



Deduction Entry form



Holiday Entry Setup form



Personnel Report Node



Analysis Parameters Report



Prior Experience EDU report



Prior Experience Report



Personal Report form



Personnel On Pager Report



Head Count Chart form



New Hires Head Count Analysis form



New Hires Head Count Department Wise form



Provident Fund Report form



Gratituity Settlement form



Attrition Report form



Attrition Summary Report form



Overtime Entry Report form



Employees Current Count Report form



Report for Confirmation Due Report form



New Induction Report



Appraisal Due Report form



Given Designation Report



Employees Current Salary Status Report



Report For All Current Employess Department Wise Report



Department Report form



Employees for Probabtion Report



Report for International Staff Report



Service Termination Report



Report for Intern Form



Report for Contractual Employees 



Report for Transfer Employees form



Leaves Balance Report form



Leaves Summary Report form



Referrence Letter form



Previous Employement Letter form



Personnel Informational form



Academic Qualification Report form



Payroll Report Node



Segment Wise Report form



Department Wise Payroll Clerical form



Periodic Report for INC Promotion form



Monthly Staff Payment Listings form



Provident Fund Report form 



Overtime Report form



Income Tax Report form



Reconciliment Report form



Payroll Register form



Salary Settlement Officer form



E Form



FTE Analysis form



Monthly Salary Inter form



Shift Entry Report form



Excise Deduction Report form



Annual 10 C Bonus form



Annual 10 C Payment Report form



10 C Bonus Reciept form



Monthly Tax Payment Report



Department Wise OV form



Annual Incentive Bonus form



Annual Incentive Payment form



Incentive Bonus Receipt form



PY009 form



Salary Arrear Detail Report form



Overtime Arrears Detail form



Arrears Summary Report form



Arrears Reciept form



Arrears Summary Report form



Acturial Report form



Income Tax Prerequisite form



Ranking Report form



FTE Data Entry List form



FTE Designation Segment Wise form



FTE Department Head Group Wise form



FTE Group and Heads Segment Wise form



FTE Department and Heads Group Wise form



FTE Group Heads Segment Wise form



FTE011 form



FTE011B form



FTE010 form 



FTE010 JAW form



FTE 010 Segment form



Salary Worksheet form



Acturial Report Download form



Monthly Tax Report form



Employee Annual Tax Register form



ATR Incentive Allow form 



Employee List for Salary form



Finance Reports Node



Finance Balance Report form



Monthly Finance Report



Finance Ledger Report



Markup Amount Collected Report



Finance Maturity Report form



Segment Wise Finance Report



Finance Person Report 



Finance Liquidation Report



Finance Outstanding Report



Finance Outstanding With ASR Report 



Finance History Ledger Report



Finance OS for IS and Others report



Insurance Required Report form



Fire Insurance Report form



Segment Wise Finance Report



Newly Finance Booking Report 



MCO Report form



Disbursement Outs Report



Loan Disbursement Report 



Loan Status Report form



FNREP 18A form



FNREP 188 form



Designation Wise OS form



Designation Wise IS OS others form



MCO Process form



Loan Asim form



Category Wise Outstanding Balance Local



Category Wise Outstanding Balance Out Report



Vehicle Insurance Policy Report



Payroll Generation Report 



Process Node



Increment Finalization Peocess Report



10 C Bonus Approval Report



Month End Process Report 



Payroll History Updation Process Report



Finance Payroll History Updation Process Report



Leaves at Year End Report 



Pre Dump Process Report



Post Dump Process Report



Query Node



Salary History Query Report



Department Wise Query Report



Employee Current Status Query Report



Tax Information Query Report



Bonus Query Report 



Rank History Query Report



Alowance Deduction Payroll Query Report 



Tax Closing Node



Annual Tax Processing Report 



Tax Update Entry Report 



Provident Fund Entry Report



Tax Assessment Status Report



Deduction Letter Report form



Provident Fund Deduction Letter Report



Income/Wealth Assessment Status Report



Wealth Tax Assessment Report



NTN Certification Report



NTN Card Status Report 



Income Tax Assessment Status Report



Salary Certificate Report



139 Tax Statement Report



Provident Fund Node



Provident Fund Interest Entry Report



Provident Fund Entry Report 



Provident Fund Module Query Report



Monthly Provident Fund Update Report



Provident Fund Contribution Update Report 



Personnel Node 



Year End Closing Process Report 



Induvidual Provident Fund Report



CITI Wise Provident Fund Balances Report



Employees Provident Fund Letter Report



Personal Provident Fund Balance Report



Resign I Sand Other IPFB Report



Resign I Sand Other Settlement Report



Provident Fund Contribution Report



Regular Staff Hiring Entry Report



Contract Staff Hiring ENT Report



Summer Interns Hiring Report 



Confirmation Entry Report 



Termination Entry Report



Increment Officers Report



Increment Promotion Cleric Report



Segment or Department Transfer Report



Fast OR IS Transfer Report 



Branch Manager Transfer Report



Fast OR IS Conversion Report



Actual Leave Entry Report



Leaves Carried Forward Report



Leaves Schedule Entry Report



RE-Hiring form



Shadow Salary 



Termination SETT Hold REport



GEID Entry Report



Rank Entry Report



One Pager Personal Entry Report



Gratuity Node 



History Updating Process Report



Gratuity Reserves Reports



Individual Gratuity Reports 



Gratuity Liability Report



Resigns and other Gratuity Report



Actual Gratuity Report



Gratuity Liability for the Year



Interest Differential Node 



Country Code 



Country Code Authorization 



LS Other Company



LS Other Authorization 



Dollar Rate Entry form



Dollar Rate Authorization Report



FNREP 31 



Interest Differential Process Report



FNREP 32



Medical Insurance Node 



Enrollment Letter 



Premium Information GLIDE 02



Enrollment Entry GHID 01



Premium Information GHIDE 02 



CF Entry GHIDE 03



Premium Information OMIDE 02



CF Entry OMIDE 03



Pay Entry 



Per Claim QR



OMI LIM Calculation 



GLINS REP 



ENR LET REP G



ENR Status 



GRP HOSP REP 



ENR Letter Rep 



ENR STS REP G



ENR STS REP G



ENR Letter Rep



Out PAT Medi



Claim Report



ENR LETG 2



Year Balance Report



ENR Status G



ST Medical Insurance 



Employee PER Information



DSG WIS OMI 



GLINS REP 2



Payroll Node 



Incentive Bonus Entry Report



Zakat Entry form



Salary Advance Entry form



LFA Entry form



Salary Entry Report



Shift Entry form



Induvidual Allowance Entry form



Individual Deduction Entry form



FTE Entry form



PR 111 Serial Number form



CHRSP 



Loan Update form



Salary Update form



View Tax Details form



Arrear Update Report



PR 111



Finance Node 



Self Insurance Entry 



Finance Type Entry 



Finance Query 



Finace Booking Entry 



FIN Enhancement Entry



FIN Reduction Entry



FIN Liquidation Entry



Finance Installment Entry Form



Transfer Finance Type 



Liquidation Finance Query



Finance Application Report



Vehicle Insurance Entry Report



Mortgage Property Collateral Entry Report



Setup Report Node 



Category File List



Group File List



Department File List



Designation File List Report



Income Tax File List Report



Account File List Report 



Allowance File List Report



Deduction File List Report



Holiday File List Report 



Insurance File List Report



TIR File List Report form



THE END


